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Activate Card 
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User Enters Personal ID 
Information 
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User Enters Account 
Information 
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User has option to apply for 
overdraft protection plan 
including email notification 
on overdrafts 



Name, Address, Social 
Security Number, Telephone 
Number, Facsimile Number, 
email address, other 
personal information for 
each other person on 
account 



Credit card accounts, 
frequest flyer accounts, 
telephone accounts, savings 
accounts , checking 
accounts, retirement 
accounts, stock/trading 
accounts, annuity accounts, 
gas/water/electric/utility 
accounts, mortgage 
accounts, line of credit/bank 
loan accounts, business 
accounts, gas station 
accounts, debit cards, 
business accounts, student 
loans, gifts/certificates, 
department stores 



User authorizes automatic 
withdrawal of funds from 
alternative accounts to pay 
for overdraft amount in 
addition to any 
administrative fees. 



FIGURE 6 
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User chooses parental 
control feature from menu 



User enters a pin number 
for each family member 




User assigns a monthly limit 
for each pin number (family 
member) 



User has option to assign 
security pin number to card 
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FIGURE 7 
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User chooses view 
transactions from web page 
menu 
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CUSTOMER SERVICE 
CENTER 
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FIGURE 9 
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CUSTOMER SERVICE 
CENTER 
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CUSTOMER SERVICE 
CENTER 
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Financial 
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ACCOUNTS 

(Personal and/or Business) 




Telecom/Media 



Utilities 
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Other 



Credit 
Debit 
Checking 
Savings 

Retirement (401k, etc.) 
Stocks/Bonds 
eTrade (third party) 
Annuities 
Mortgages 
Lines of Credit 
Student Loans 
Car Loans 

Deferred Contributions 



Telephone (minutes) 
Telephone (wired) 
Telephone (cellular) 
High Speed (DSL, etc.) 
Television (cable) 
PDA Internet Access 



Gas 

Electric 

Water 



Airline Mileage 
Department Stores 
Gas Stations 
Gifts/Certificates 
Fast Food Restaurants 
Credit Report 
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